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Download the Tri-State EMC PowerPal App
e work hard to ensure your power stays on 24/7, but when outages do 

occur, we want to make it easy for you to let us know! With the Tri-State EMC 
PowerPal app, you can report a power outage with just a few taps of your finger, view 
multiple accounts and sign up to receive push notifications about power outages and 
restorations. Download the app today!
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Tri-State EMC employees,  
families and friends participated 
in the Copperhill/McCaysville and 
Ducktown Christmas parades in 
December 2020.
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any people in our community and neighboring communities were excited 
when we had a white Christmas this year for the first time since 2010. The 

snow made for some beautiful pictures, but along with the cold weather, it caused 
power outages for many cooperatives. 
    Nearby Fort Loudoun Electric Cooperative’s service area received from six 
to 10 inches of snow and experienced extensive power outages. Tri-State EMC 
(TSEMC) sent six men—Jim Callihan, Billy Henry, Stacy Galloway, William 
McClure, Wesley Jones and Chris Nelson—to help Fort Loudoun get their mem-
bers’ power on quickly. They left about noon on Christmas Day and worked until 
nearly midnight on Dec. 26 to restore power for members in this area. 
     It is important in our rural communities to help one another, and TSEMC was 
proud to be of assistance.
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